
 New Customer Information Form & Shipping Agreement

*Fill this form only once per shipper then book easily online and via email

Mailing Address: 68 Alco Place, Halethorpe, MD 21227 – Telephone: 410-366-0416 – Fax: 410-878-7651  
FMC# 020208F      Online Booking, Tracking & Schedules: www.gforwarding.com - Email: docs@gforwarding.com 

Contact Telephone: 
Exporter Information – Customer / Company / Shipper Name: 
Contact Name (Individual):  
Contact Email (s):  
Address:  

EIN Number (US Tax ID # - MUST Provide for US Entities):  
Passport Information (*required for foreign Shippers with COPY of Passport in addition to this form) 

Passport Issuing Country: Passport Number: 

Ghanem Forwarding LLC - Export Power of Attorney Re: Exportation of Cargo from the United States 

To: U.S. Customs & Border Protection 
I, the customer, hereby authorize Ghanem Forwarding LLC & their employees: 

- To act as my forwarding agent for the export control and customs purposes.
- To prepare, sign, declare or swear to any Shipper’s Export Declaration required by law or regulations in connection with the

exportation of any commodity shipped by me, the customer.
- To ensure compliance with requirements pursuant to section 19CFR192 of the U.S. Customs regulations.

Passport Number: 

Exporter Information – Company / Shipper Name: 

EIN Number (US Tax ID #):  
OR Passport Issuing Country: 
This business is represented as (check appropriate box): 

 NVOCC – FMC#  Freight Forwarder – FMC#  Individual Shipper

International Shipping Agreement 
Ghanem Forwarding LLC (“GF, LLC”), an Ocean Freight Forwarder, agrees to provide, and customer agrees to receive the services of 
GF, LLC, according to the following terms and conditions and the terms and conditions provided on GF, LLC’s website: https://
www.ghanemforwarding.com/shipping-port-info/terms-conditions-of-services/: (“Terms & Conditions”).
By using GF, LLC, customer understands and agrees to all terms, covenants and obligations of this Shipping Agreement for the 
consignment.  Customer agrees and certifies that customer’s shipments will not contain any unauthorized explosives, destructive 
devices or hazardous materials. Customer consents to search of any shipments.  Customer is aware that this endorsement and original 
signature, along with other shipping documents, will be retained on file from the start of customer’s business with GF, LLC.  Customer 
understands Titles will only be mailed to customer upon specific request and after mailing fees are paid. GF, LLC will provide an invoice 
for consignment, and customer understands freight payment is due by the shipment arrival date at destination per terms of invoice.  
Customer understands that GF, LLC, is not responsible for any damages or losses related to the consignment once it is loaded onto the 
Ocean Carrier’s vessel, and, in any event, GF, LLC’s liability is specifically limited to no more than $50.00 USD per consignment.  
Customer understands that customer can elect to purchase additional Marine Insurance and that any binding coverage must be 
purchased prior to using any GF, LLC booking and prior to US Port delivery.  Customer understands that Ocean Carriers normally do 
not offer any coverages on cargo and limits their liability to their Bill of Lading Terms, which is usually no more than $400 in case of total 
loss only. Customer agrees to pay all outstanding charges in full within 60 days of US Port manifest email, otherwise cargo is subject to 
auction or sale to cover said charges, and customer will still be held responsible for any additional charges for auction and sale services.  
1. Customer will use GF, LLC’s services in a manner consistent with all applicable laws of the U.S. Federal Government.
2. GF, LLC reserves the right, in its complete discretion, to deactivate customer's business account(s) upon an indication of credit
problems including delinquent payments and auction or sell cargo to satisfy such payments owed to GF, LLC.
3. Customer hereby agrees to indemnify and hold harmless GF, LLC for any claim resulting from the shipping of illegal materials and
that should any dispute arise related to the shipping, collection of payment, auction of cargo, or any other dispute under this Shipping
Agreement, Customer will pay GF, LLC’s expenses, including, reasonable attorney’s fees and costs. Jurisdiction and venue for any
dispute arising under this Shipping Agreement will be in the State of Maryland, USA, and under the laws thereof.
4. Customer is responsible to verify the accuracy of ALL information listed on each dock receipt prior to the delivery of cargo to the
terminal including: Carrier, Port of Loading, Foreign Port of Unloading, Consignee and Notify Party.
5. Customer agrees to pay all costs incurred including: -Custom Rejections resubmission - $50.00 per rejection, Any special mailing
expenses incurred (overseas packages, overnight / priority delivery, etc.), Documentation & Handling fees per vehicle as informed
from GF, LLC to Customer.
6. Any conflict or ambiguity between the provisions of this Agreement and the Terms & Conditions shall be resolved in favor of the
Terms & Conditions.

Customer hereby agrees to the above terms and conditions and the Terms and Conditions located at 
https://www.ghanemforwarding.com/shipping-port-info/terms-conditions-of-services/: 
Exporter Information – Customer / Company / Shipper Name:  

Shipper Signature: Date: 

Shipper Signature: Date: 

http://www.gforwarding.com/
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